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Creating Your Account

Click here to subscribe to all upcoming 
news and product updates from 

Cansure and Beacon an i3, including 
product training session 

announcements!

Brokerages who have not worked with 
our SPGC MGA brands before can click 

here to find our broker trading 
agreement in order to gain access to 

the portal. 
Send completed agreements to 

portalhelp@spgcanada.ca, and we can 
help get you started with us! 

Need a password reset? Creating a new 
account? Upgrading your old log in 

credentials? Click this link to get 
started! 



Creating Your Account

Step 1: Fill out your email address 
associated to your previous log in and 
check your email for your next step.

Step 2: Wait for this green banner to appear, this will be your indication that the 
validation email was sent to your inbox. Don’t see a banner or can’t locate the email? 

Please check all security functions such as Mimecast, Spam, and Junk.

If there Is any errors during this 
process, please email 

portalhelp@spgcanada.ca.



Creating Your Account

Step 3: Once you have received this email, click activate account to be redirected to 
the portal. You have now verified your email and are ready to set up your account. 



Creating Your Account

Step 4: Once you are back on to the 
platform, you will be redirected to this 
page. Confirm your account details by 

completing this form

Hot Tip: When creating a password, make 
sure you are following the criteria below:

• A minimum of 12 characters.
•One uppercase alphabetic character.
•One lowercase alphabetic character.
•One number.
•Spaces are not allowed.



MFA – Multi Factor Authentication 
We have introduced a new security feature to the Cansure Portal by implementing Multi-Factor Authentication (MFA) requirements.
1. MFA will be triggered if you are a first-time user or if the user’s IP address has changed since the last login.

2. When MFA is triggered, an email is sent to your email address with a code.

3. You will need to retrieve the code from the email and return to the browser window that you were using and enter the code provided.

Step 5: Complete MFA



Congrats, you have now successfully signed up 
to SPGC Portal!

Now let’s look at the new features and 
functionality.



Products Page
Change product selection from 
Commercial to Personal to help 

navigate you directly to the 
products that you need. 

Click the Buy now button to be directed to 
your online application.

Each product will have a “Product Details” Button 
which will give you a snapshot view of what the 

product is, access to brochures, paper applications and 
wordings 



Product Details Snapshot

Here you can find the product details in a summary overview.

You can view brochures, download a PDF application, and access 
wordings (where available) for our products. 

Once you are ready, click on the red “Get a Quote” button to be 
redirected to the application page. 
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Navigating Your New Dashboard

Your office location 
stats at a glance. 

Handy information 
for portal users 

who manage your 
office operations. 

A snapshot of what is currently on your desk, available right when you sign in. Options to handle work in 
progress, retrieve policy documents, view upcoming renewals, and more.

This Notifications window shows your password change requests and communications related to your quoting activity.

Know what product you need a 
quote for? Short on time to browse 

the marketplace? Click here for a 
shortcut to the product.



Click here to access follow up 
items, including underwriter notes 

and referrals.

Click here for active and upcoming 
renewals, in a listed format to easily 

access and renew online.

Click here to access 
policies issued by your 

office location.

Click here to run a bordereau style 
report of your office sales activity.

Click here for a list of all active 
quotes in your office location.

Navigating Your New Dashboard



Navigating the Dashboard

Click the “Hamburger 
menu” to see further 

navigation items
Click here to view all products 

available in the Portal



Navigating the Dashboard

In the “ In Progress “ Tab you will find 
all ongoing applications/quotes that 

have not yet been issued. 

Search any policy by using the “Filters” 
button and filling out any of the 

columns listed in the image to the right. 



Understanding the Policy Management Feature

In The “Manage” tab you will have access to all active 
bound policies within your access viewpoint. 

This tab is essentially your renewal list. If you need to find 
a policy for renewals, endorsements, or cancellations. 

This tab will be the place you will need to go to find your 
policy. 

Search any policy by using the “Filters” button and filling 
out any of the columns listed in the image to the right. 



Understanding the Reports Feature

The Reporting feature allows broker to track sales transactions on the portal based 
on required time frame. This is helpful for anyone in a management or sales 
reporting function to easily monitor staff sales activity in the portal based on 
product and date range.

The Analytics feature is intended for portal users who have administration access. 
This allows the user to extract a list of all current users and locations to support staff 
onboarding / offboarding access as well auditing locations within your brokerage 
group.



Overview of Quoting Features
Summary: Overall snapshot of the quote, premium, and client contact details.
Details: Detailed view of the application, showing all questions and answers.

Continue: Placeholder for you unfinished application, click here to go back to the last 
completed part of your application

Documents: To see any documents generated related to the quote, such as different saved 
versions of the quote with different coverage options.
Notifications: Any referral or underwriter notifications

Your active application, is in a 
questionnaire format, please fill 

all answers and click Next to 
navigate to the next page. 

Here you can Issue and download 
a quote, bind and download your 
active policy, send a referral to an 
underwriter or assign a quote to 
another person (Depending on 

your access level) 

Here is the navigational 
menu, where you can 

click through each 
stage of the 
application. 

Save Button is located 
here, click this button 
to save your process 

(auto-save still occurs 
though!).



How to ‘Version’ a Quote
To access the versions of the quote, click on 

‘Documents’ when you’re in the quote to view a 
complete list of all versions to access.

To produce multiple versions of a quote for a client, 
with different coverage options, click ‘Issue Quote’ 

after you have accepted the user agreement.
Doing this will generate a new version of the quote 
and will automatically take you back to the Quote 

Summary page for your client.



How to ‘Version’ a Quote

In the Quote Summary view, use the Comments window to make notes for yourself to easily understand what is different in each version.

Versions of the quote can be accessed by clicking on Documents when you are in the active client quoting window.



Navigating to Your User Profile Settings

Click on your name here to 
view your profile settings.



Here you will find your portal 
credentials, office location 

information and your access level. 

To make any changes to your 
account, please email your 

request to 
portalhelp@spgcanada.ca



Resetting your Password

To reset your password, click your 
name, and on the “Change Password” 

button to be redirected to the 
password change page.

From here enter your new desired 
password, click reset and off you go! 

Note, password requirements must 
contain the following:

• One capital letter
• One special character
• One number
• Minimum of 8 characters



Assigning Policies

With our new platform, we are introducing a brand new feature 
that allows users to assign and reassign policies at both the quote or 

the bound stage of any policy 

To access this feature, click onto the policy that you would like to 
reassign and click the “Reassign” button 

From here you can find a list of users eligible to reassign the policy 
you have selected. 

Wish to expand this list? Request an access change by emailing 
portalhelp@spgcanada.ca. Refer to the “Determining Access 

levels” to see the different levels of access that will work for you 
and your role within your brokerage 

HOT TIP
Use this filter box to manually search the name of the person you wish to assign the policy too



FAQ – What’s new? 

Renewal Lists
Renewal lists are now available on the dashboard for easy access to re-quote and 
issue. You can view these up to 60 days in advance.

Products 
Products are now organized by Personal or Commercial lines.

Referrals 
Information on referrals will be made more clear, providing the reason for 
referral in your dashboard without having to go into the policy itself.

Access Levels 
We are introducing user administration features for brokerages who have 
centralized teams managing portal access.

Policy History 
Allows you to track the history of each bound policy all in one place. You can see 
policy renewal history (where applicable) and change history (coming soon!).

Comments 
Brokers can now leave notes for themselves on a quoted or bound policy which 
will allow them to stay organized and track the sales lifecycle.

Reports and Analytics
A brand new tool for brokers to track their sales on our platform to help develop 
strategies for growth.

Notification Center 
Notifications will now be generated with alerts on your dashboard as you conduct 
business with us. This will allow you to stay on top of any incomplete work. 

Change History 
You can now change any details on an application after the policy has been 
bound, that have no immediate effect on the rate initially bound. Automatic 
generated notifications will be in Change History to keep track of any changes 
incurred.

Personal Watercraft vs Pleasure craft
We have now segmented two classes of our pleasure craft product. PWC will now 
pertain to water toys such as Jet skis, Skidoos, Shuttlecrafts. Pleasure craft will 
pertain too Sailboats, Runabouts, Jet Drive, Performance Boats, Houseboats, 
Pontoon Boats. 

Multi-Factor Authentication
Added layer of protection to ensure maximum security for all users.

Policy Assignment
This allows brokers to assign and reassign policies to other users in their 
brokerage location. For example, if an employee leaves, brokerages can reassign 
the bound policy to another employee to manage future renewals.

Quote Versioning
You can now save multiple versions of the same quote for a client, with different 
coverage options for comparison.



Need any additional help? Speak to one of our 
representatives by emailing 
portalhelp@spgcanada.ca 

We hope you enjoy SPGC Portal just as much as we 
have creating it for you. 

Thank you from the SPGC Team!

mailto:portalhelp@spgcanada.ca
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